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data science / analytics 101
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THOMAS H. DAVENPORT, JEANNE G. HARRIS

and ROBERT MORISON

Analytics at Work

Smarter Decisions
Better Results

Use of data, analysis, and
systematic reasoning to
[inform and] make
decisions



web analytics
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game analytics

Halo heat maps

About

Free to play
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usage analytics

Improving theFile Explorer fowWindows8
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&) File Sechs.ppt TA26/2011 T:30 P Microsoft Office PowerPoin.., E
€ Hetwork 4 File Setxps TS26/2011T:39 PM HPS Docurment
2] File Aathaiml T/26/2011 T:30 P MWL Document
4] File Dokuzwvsd TA26/20117:30 P Microsoft Office Visio Drawi...
2] File Tenumdb T/26/2011 T:30 P Microsoft Office Access Dat.,
8] File Once.docc TA26/20117:30 P Microsoft Office Word Docu...
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Alex Simons: Improvements in Windofsplorer.
http://blogs.msdn.com/b/b8/archive/2011/08/29/improvementm-windowsexplorer.aspx
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Command usage in Windows Explorer
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Top 10 commands
are 81.8% of Explorer
command use
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Command entrypoint usage
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Command usage in Windows Explorer
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Customer feedback

A Bring back the "Up" button
from Windows XP,

A Add cut, copy, & paste into
the top-level Ul,

A More customizable
command surface, and

A More keyboard shortcuts.



Overlay showing Command usage % by button on the new Home tab



